
Where are areas of surplus and deficit located globally?
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Which verbal 
communication 

skills can support 
the work of care 

practitioners?

‘ Take care of the patient and everything else will follow. ’  Thomas Frist 

Health and Social Care 
Learning Journey

10
YEAR

What is 
communication?

How and when care 
services use written 

communication?

How do care 
plans  help to 
ensure best 

practice in care 
settings?

What are special 
communication 

methods?

How do these 
special methods 
help to promote 

effective 
communication and 

relationships in 
care?

Why is it 
important to 

consider 
environmental 
factors in care 
environments?

Which 
environmental 

factors can 
influence 
effective 

communication?

What are 
interpersonal 

factors?

How do interpersonal 
factors contribute to 

effective 
communication and 
relationships in care 

settings?

What are barriers 
to 

communication?

How can 
environmental 
barriers disrupt 

communication?

How can 
language barriers 
prevent effective 
communication?

Where do disability 
barriers affect 

communication?

How can 
communication 

barriers be 
prevented or 
minimalised?

Which personal 
qualities should care 
workers possess?

How do certain 
personal qualities 

contribute to 
effective care?

What kind of behaviours 
fail to value service 

users?

What rights do 
service users 

have?

Practical: How can I 
demonstrate effective 

communication?

How are these rights 
promoted by care 

services and 
professionals?

What are values 
of care?

What values of 
care should 

care workers 
adhere to?

Why is it important to 
promote values of 

care?

If values of 
care are not 
promoted, 

how can this 
negatively 
impact on 

service users?

How can the early 
years values of care 

be promoted?

Why is it important 
to promote the 

early years values 
of care?

How can 
legislation 

prevent 
inequalities?

How does legislation 
benefit care workers 

and service users?

How can care 
settings 

promote good 
hygiene?

Why is it important to 
maintain good hygiene 

in care settings?

What security 
measures 
must care 

settings take 
to protect 

service users?

How can first aiders 
remove hazards to 

themselves, casualties 
and bystanders?

What information 
should be provided to 
emergency services?

How can I assess the 
nature and severity of 
a range of injuries?

Practical: How can I apply the 
steps involved in certain first aid 
procedures? First Aid Certificate

How can I review 
my own 
performance?

What type of 
relationships exist 

within care 
settings?

What factors can 
influence the 

building of 
positive 

relationships?

How does context influence 
interactions within care 

settings?

How can a person centred
approach support the 

development of effective 
relationships?

What is equality?

What is reflective 
practice?

What are rights?

How can equality, 
diversity and rights be 
applied in care 
settings?

What is 
discrimination?

How can discrimination 
impact on individuals in care 
settings?

How can legislation 
promote anti-

discriminatory practices in 
care settings?

What types of hazards 
might occur in care 

environments?

How do legislation, 
policies and 
procedures 

promote health, 
safety and security 

in care settings?

What are the roles and responsibilities 
involved in health, safety and security 

in care settings?

What are the 
consequences of 

not meeting these 
responsibilities?

What could be the 
potential impact on 
individuals in care 
settings if hazards 

do occur?

Unit 10 P1- What are 
nutritional guidelines 

and 
recommendations?

A&P what is the structure 
and function of the 
respiratory system?

A&P what is 
the structure 
and function 

of the 
digestive 
system?P3, M1

How do health 
issues have an 

impact on 
dietary intake 

and needs?

A&P what is the 
structure and 

function of the 
control and 
regulatory  
system?

P4: How do 
factors affect 
dietary needs 
and intake?

P5,P6,M2 can you evaluate and provide 
sustainable advice and guidance about 

dietary intake?

A&P what is the 
structure and 

function of the 
musculoskeletal 

system?

A&P what is the 
structure and function 
of the sensory system?

Unit 17: P1 What is 
mental health?

P2: Can I suggest and compare 
ftreatments that can best support 

individuals with mental health 
conditions 

P3,M2,D1 Can 
I Suggest, 

compare and 
analyse 
services 

within the 
health and 
social care 
sector that 

can best 
support the 

needs of 
individuals 

with mental 
health 

conditions 

FINAL REVISION- how 
do body systems 

relate to each other?

What is verbal 
communication?

What is non-
verbal 

communication?

Which non-verbal 
communication skills 

can support the work of 
care practitioners?

What is written 
communication?

11
YEAR

What are 
rights?

Why is it 
important to 
promote the 

rights of 
service 
users?

What are the 
early years 

values of care?

Which pieces of 
legislation must care 

workers be aware 
of?

Why is it important to keep 
care settings secure?

Exam

What hazards must a first 
aider assess at the scene 

of an incident?

How can first aiders 
communicated 

effectively and gain 
informed consent?

When should first 
aiders request extra 

support?

Practical: How can I use 
communication skills 
effectively to build positive 
relationships?

What is diversity?

How can care workers respond 
to incidents and emergencies?

A&P what is the 
structure and function 
of the cardiovascular 
system?

P2- What are the 
functions of 

micro and macro 
nutrient's?

D1 Can you evaluate and 
discern the most significant 
factor affecting case study 
individuals dietary intake?

P4 How 
legislation 

can be used 
to support 
individuals 

with mental 
health 

conditions

M.


